St John’s Specialist Palliative Care Counselling Service

Volunteer Counsellor 

Role Description

1. JOB IDENTIFICATION 

· Job Title:   Volunteer Counsellor

· Department: Counselling (St John’s Information & Support Centre)

2. JOB PURPOSE
· To offer a counselling service to patients with a life threatening illness and their families and to offer bereavement care when appropriate.

3. ORGANISATIONAL POSITIONS
· Answerable to Lead Counsellor 

· Supported by Voluntary Services Manager

4. SCOPE AND RANGE 

· To accept referrals for counselling and bereavement support from the specialist palliative care team and all other professionals, as agreed with the Lead Counsellor.

5. MAIN DUTIES RESONSIBILITIES 
· To provide counselling intervention with those facing a life limiting illness and their families including children and young people ( if appropriate for individual skill base of counsellor)

· To work within a high level of autonomy, within professional guidelines and broad organisational policies, organising responsibility for the systemic governance of counselling practice. 

· To provide support and guidance to other team members. 

· To attend any relevant training deemed appropriate for the role. 

· To access internal clinical supervision (provided by the lead counsellor) once a month. 

· To attend team meetings

6. SYSTEMS AND EQUIPMENT

· Maintain accurate electronic records

7. DECISIONS AND JUDGEMENTS

· Assessing, planning, implementing and evaluating interventions

· Referral to other agencies (with support of Lead Counsellor)

· Build relationships across professional and organisational boundaries. 

8. COMMUNICATION AND RELATIONSHIPS

· Participate as a key member of the multidisciplinary team within and outside the palliative care setting.
· Work with patients and carers to develop personalised care plans
· Establish the dynamic process of understanding and reflecting, listening and checking, therefore developing a therapeutic relationship. 

· Enable and support integration of patient’s wishes into care planning for their present and future care needs. 

· Dissemination of information throughout the multidisciplinary team taking into account the need for confidentiality.

· Actively engage with service users to ensure that services are responsive to need and user led.

· Provide and receive routine/complex/sensitive information, exchange factual information with the patients/carer using reassurance, tact and empathy; overcome barriers to understanding when English is not the first language or the patient has a physical or mental disability.

9. PHYSICAL DEMANDS OF THE JOB

· Work within clients homes (where appropriate) dealing with variable socio-economic, cultural and ethnic circumstances

· Transport within community

· Work within a variety of housing and community environments. 
10. CHALLENGING/DIFFICULT PARTS OF THE JOB

· The provision of counselling and support for patients and families at the end of life

· Decision making in the absence of Lead Counsellor/Counsellor

· Dealing with end of life issues

11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· Advanced Diploma level training in Therapeutic Counselling

· Member of BACP (or other relevant professional body)

· Experience of working within a palliative care setting (desirable)

· Awareness of cultural diversity needs

· Excellent interpersonal skills

· Basic IT skills

12. HEALTH & SAFETY

The volunteer is required to take reasonable care for his/her own safety and that of other persons who may be affected by his/her acts of omission. The volunteer is also required to cooperate with supervisory and managerial staff to ensure that all relevant Statutory Regulations, Policies, Codes of Practice and departmental safety procedures are adhered to and to attend relevant training programmes. 

